Terms of Service

OVERVIEW

These Terms of Service (“Terms") govern your access to and use
of https://www.jessicarebeccatransformation.com(the "“Site") and any services,
programs, products, or content offered through it.

Throughout these Terms, the words “I," “we,” “us,” and “our” refer to Jessica
Rebecca Grosser, the sole owner and operator of this Site.

The words “you,” "your,” and "user" refer to any visitor, client, or user of the Site.

By accessing or using the Site, you agree to be bound by these Terms, without
modification. If you do not agree, please do not use the Site.

We reserve the right to update or change these Terms at any time. Continued use
of the Site after changes are posted constitutes acceptance of the revised Terms.

SITE USE

You must be at least 18 years old to use this Site or purchase services.

You agree to provide accurate, current, and complete information when submitting
forms or making purchases and not to impersonate another person or entity.

You may use the Site for lawful purposes only. You agree not to post, transmit, or
distribute any material that is unlawful, threatening, abusive, defamatory, obscene,
invasive of privacy, or otherwise objectionable, or that violates any applicable law.

SERVICES, PURCHASES & REFUNDS

By enrolling in or purchasing any service, session, program, or digital product
(whether online, verbally, via email, social media, or otherwise), you agree to
these Terms unless a separate written agreement applies.

No Refund Policy
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All purchases are final and non-refundable, unless explicitly stated otherwise in
writing.

This includes:

o Coaching sessions
e Online programs

» Digital products

e Events or containers

Sessions, Cancellations & No-Shows
e Sessions must be cancelled or rescheduled at least 24 hours in advance

» Cancellations or rescheduling within 24 hours -~ 50% of the session fee is
due

¢ No-shows — 100% of the session fee is due

DIGITAL PRODUCTS & CONTENT

Digital products and materials are for personal, non-commercial use only.

You may not copy, share, distribute, resell, or reproduce any digital products
without prior written permission from Jessica Rebecca Grosser.

Unauthorized use may result in legal action.

INTELLECTUAL PROPERTY

All content on this Site — including text, graphics, logos, designs, audio, video,
downloads, and materials — is the intellectual property of Jessica Rebecca
Grosser, unless otherwise stated.

You may view or download content for personal use only. You may not reproduce,
modify, distribute, sell, or exploit any content without written permission.

Violation of this policy may result in removal from the Site without refund and legal
action where appropriate.
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DISCLAIMER - NOT MEDICAL OR THERAPEUTIC
SERVICES

The content and services offered on this Site are not medical, psychological, or
therapeutic treatment and do not replace professional medical, mental health, or
legal advice.

You agree that you are fully responsible for your own physical, emotional, mental,
and life decisions.

LIMITATION OF LIABILITY

To the fullest extent permitted by law, Jessica Rebecca Grosser shall not be liable
for any direct, indirect, incidental, consequential, special, or punitive damages
arising from your use of the Site or services.

This includes, without limitation:
e Loss of data, income, profits, or goodwill
o Website interruptions or technical failures
e Third-party access to or misuse of information

In no event shall cumulative liability exceed CHF 100, except where liability cannot
be excluded under applicable law.

THIRD-PARTY LINKS & RESOURCES

The Site may include links to third-party websites or services. We are not
responsible for their content, availability, or privacy practices.

Your use of third-party sites is at your own risk.

INDEMNIFICATION

You agree to indemnify and hold harmless Jessica Rebecca Grosser from any
claims, damages, losses, or legal fees arising from your breach of these Terms or
misuse of the Site or services.
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RELEASE OF CLAIMS

You release Jessica Rebecca Grosser from any claims arising from your use of
the Site, content, or services, including reliance on information provided.

ONLINE COMMERCE & PAYMENTS

Payments made through the Site are processed via third-party payment providers.
You agree to comply with their terms.

We are not responsible for errors, interruptions, or policies of third-party payment
processors.

GOVERNING LAW & DISPUTE RESOLUTION

These Terms are governed by the laws of Switzerland, with venue in Ziirich.

Any dispute not resolved through good-faith negotiation shall be submitted
to binding arbitration in Zurich, Switzerland.

SEVERABILITY

If any provision of these Terms is found unenforceable, the remaining provisions
remain in full force and effect.

ASSIGNMENT

You may not assign or transfer your rights under these Terms. Any attempted
assignment is void.

ENTIRE AGREEMENT

These Terms constitute the entire agreement between you and Jessica Rebecca
Grosser regarding use of the Site and supersede all prior agreements or
understandings.

No waiver is valid unless made in writing and signed by Jessica Rebecca
Grosser.
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CONTACT

Questions may be directed to:

e jessicarebeccatransformation@gmail.com
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